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Policy	

Effective August 1, 2024, the Illinois Department of Public Health (IDPH) codified the Essential Support Person Act allowing for visitation during declared public health emergencies. This policy outlines the requirements for residents to identify primary and secondary essential support people to provide services when normal visitation is restricted. 

Definitions

Essential Support refers to support that includes, but is not limited to: 
1. Assistance with activities of daily living; and 
2. Physical, emotional, psychological, and socialization support for the resident.  

Facility includes 
1. Assisted Living and shared housing establishments
2. Community living facility 
3. Life care facility
4. Continuum of care facility for the developmentally disabled
5. Nursing home
6. Memory care for the developmentally disabled
7. Intellectual and developmental disability facilities
8. Hospice programs
9. Supportive residences
10. Specialized mental health rehabilitation facilities
11. A home, institution, or other place operated by or under the authority of the Department of Veterans Affairs
12. An Alzheimer’s disease management center alternative health care module
13. A home, institution, or other place that is a state-operated mental health or developmental disability center
14. It does not include a hospital, or any other facility that is not regulated by the Department of Public Health or the Department of Veterans’ Affairs

Primary essential support person includes a person designated by a resident, or the resident’s representative, who has access to the resident in accordance with rules set by the Department to provide essential support according to the resident’s person-centered care plan. 

Secondary essential support person is a person designated by the resident, or the resident’s representative, to serve as a backup to a primary essential support person. 
 
Procedures

Upon admission, the provider must explain to the resident or their representative what a primary and secondary essential support person are. The essential support person is designed to be someone that can provide the resident assistance with activities of daily living and/or physical, emotional, psychological, and socialization support in the event of a declared public health emergency. The primary or secondary emotional support person shall have access to the resident despite general visitation restrictions imposed on other visitors provided the individual complies with all requirements to protect the health, safety, and well-being of residents. 

In the event that end of life is taking place for the resident, the primary or secondary essential support person shall have unrestricted access to the resident. 

If the Governor issues a proclamation under Section 7 of the Illinois Emergency Management Agency Act declaring that a disaster relating to a public health emergency exists, or when general visitation restrictions have been implemented due to an isolated reason the facility shall: 
· Arrange for regular visitation by visitors and other residents through various means, including but not limited to: 
· Outdoor visitation
· Through the use of technologies to facilitate virtual visitation when all other forms of visitation are unavailable
· Indoor visitation, including but not limited to, visitation 24 hours per day/7 days per week when the resident is nearing the end of his or her life, as determined by one or more of the resident’s attending health care professionals. Visitors may include primary and secondary essential support persons, family, friends, and other visitors of the resident who agree to comply with the safety protocols. 

· The needs of the resident are identified on the resident’s person-centered care plan. 
· Safety protocols for all visitors, including but not limited to primary or secondary support persons must: 
· Follow the same safety and infection control protocols currently in place for facility staff. 
· The staff shall provide all visitors with copies (hard copy or electronic) of any policies or protocols, IDPH guidance, or other necessary safety measures. 
· No individual may be designated as a primary or secondary essential support person unless they can adhere to the policies and protocols in place. 
· These individuals are required to agree, in writing, to comply with the safety and infection control protocols. This form shall be placed in the residents’ record and made available to the Illinois Department of Public Health (IDPH) upon request. 
· Primary and secondary support people may visit to provide support to residents despite visitation restrictions if they comply with safety protocols. 

If a resident has not designated a primary support person, the facility shall work with the
resident and the long-term care ombudsman to identify someone and provide them access
to the resident. 

Resources
ILGA (2024, Aug. 1). Essential Support Person Code https://www.ilga.gov/agencies/jcar/entirepart?titlepart=07700050  
ILGA (2023, June 30). Essential Support Person Act  https://www.ilga/gov/legislation/ilcs/articles?actid=4423&ChapterID=21&Chapter=HEALTH%20FACILITIES%20AND%20REGULATION&MajorTopic=REGULATION  
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