


Notification of Changes

Date Implemented: 

Review/Update Dates: 

Policy	

F580 in the State Operations Manual (Appendix PP) requires the nursing home to notify the resident’s physician and the representative as appropriate in certain circumstances. 

Definitions

A Need to Alter Treatment Significantly means a need to stop a form of treatment because of adverse consequences (such as an adverse drug reaction), or commence a new form of treatment to deal with a problem (for example, the use of any medical procedure, or therapy that has not been used on that resident before. 

Procedures

The resident and/or their representative and their attending physician will be notified immediately in the following circumstances: 
· An accident involving the resident which results in injury and has the potential for requiring physician intervention. 
· A significant change in the resident’s physical, mental, psychosocial status (that is, a deterioration in health, mental, or psychosocial status in either life-threatening conditions or clinical complications)
· A need to alter treatment significantly (that is, a need to discontinue an existing form of treatment due to adverse consequences, or to commence a new form of treatment), or 
· A decision to transfer or discharge the resident from the nursing home pending an appeal. 

Additionally, the resident and/or representative and physician will be notified timely of other changes in status that do not include urgent needs to alter/change treatment or life threatening changes in condition. For example, a fax or electronic communication may be provided to the physician with subsequent resident and/or representative notification including but not limited to: 
· Routine laboratory values that are not outside of normal parameters. 
· Routine follow up on medications as requested by the physician such as a follow up in adjusting a medication dose that has stabilized the resident’s condition. 
· An incident that did not result in injury or a change in condition, for example a fall that does not include any type of immediate injury noted. 
When notifying the physician related to the transfer/discharge pending an appeal, the nursing home must ensure that all information is available to the physician upon their request. This includes, but may not be limited to: 
· The basis for the transfer
· The specific need that cannot be met, the attempts to meet the resident needs, and the service that is available at the receiving provider to meet the need(s). 

The nursing home must also promptly notify the resident and their representative, if any, when there is: 
· A change in room or roommate assignment. 
· A change in resident’s rights under Federal or State law or regulations as specified in the regulation. 
*See also change in room or roommate policy and procedures. 

Additionally, the nursing home must record and periodically update the address (both mail and email) and phone number of the resident representative(s). This will be completed at least quarterly with resident care planning/care conferences. The resident and/or their representative are also encouraged on admission to promptly notify the nursing home of an address or telephone number change between care conferences to ensure prompt communication is available. 


Resources
CMS. (2025. Jul 23) State Operations Manual Appendix PP – Guidance to Surveyors for Long-Term Care Facilities. https://www.cms.gov/regulations-and-guidance/guidance/manuals/downloads/som107ap_pp_guidelines_ltcf.pdf 
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