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481-67.22 Public and Confidential Information
Assisted living programs are required to provide certain information to the public as well as maintain certain information confidential in accordance with Federal and State laws.  The program is required to post a notice in a prominent location that states copies of final reports resulting from monitoring visits are available via the department’s website at dia-hfd.iowa.gov/DIA_HFD.do. According to 481-67.22 the assisted living program is required to disclose the following to the public:
· Certification applications, status, and accompanying materials.
· Final findings of state monitoring including a monitoring that results from a complaint or program-reported incident.
· Reports from the state fire marshal.
· Plan of correction submitted by the program.
· Official notices of certification sanctions, including enforcement actions.
· Findings of fact, conclusions of law, decisions and orders issued.
· Waivers, including the department’s approval and denial letter and any letters requesting the waiver.
Additionally, there is confidential information from the public. Confidential information includes:
· Information that does not comprise a final report resulting from a monitoring, complaint investigation, or a program-reported incident investigation.
· Names of complainant(s).
· Names of tenants in the program, identifying medical information, copies of documentation, and the addresses of anyone other than the owner or operator.
· Social security numbers, employer identification numbers or EIN.
If a typically open record includes confidential information, the confidential information will be redacted before the records are provided for public inspection (such as the use of tenant numbers and staff letters instead of their names).  
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