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F565 Resident and Family Groups & Response
F565 includes regulatory language providing rights to residents which includes organizing and participating in resident groups within the nursing home. The nursing home’s responsibility includes:
· Allowing for private space and taking reasonable steps (with approval of the group) to notify residents and family members aware of upcoming meetings in a timely manner.
· Attendance of nursing home staff is only allowed at the respective group’s invitation. (Note if the nursing home’s residents don’t elect a president, the nursing home may facilitate the meetings, however, a best practice would likely be to review this periodically at the resident council meetings to ensure that residents haven’t changed their mind.)
· Designating a staff member, who is approved by the group, for providing assistance and responding to meeting requests that result from group meetings.
· Consider the views of resident or family groups and act promptly upon the grievances and recommendations of such groups concerning issues of resident care and life in the nursing home.
· The nursing home must be able to demonstrate their response and rationale for such response.
· This requirement should not be construed to mean that you’re required to implement every request of the resident or family group.
In addition, each resident has the right to participate in a family group meeting and to have family members or other representatives meet in the nursing home with other residents or family/representative.
When this regulation was effective (2017) I encouraged my staff in the nursing home to establish a form which would be completed based on the resident’s grievances from resident council meetings. The form was completed when a grievance was expressed during the meeting and would then be provided to the leader of the appropriate department to attempt to resolve. The form also indicated whether a follow up was conducted with the resident expressing the grievance to ensure resolution. The leader had to return the form and it would be included with the meeting minutes.
As you’ll note in the Survey Trends Report the deficiencies that were cited under F565 included a failure to respond promptly to resident council concerns including a grievance regarding call light response times and treatment of residents by the staff. While following up on resident grievances won’t alleviate the non-compliance with particular tags (such as sufficient nurse staffing in relation to call light response times) it will fulfill compliance under F565.
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