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F573 - Access to Residents Medical & Personal Records
The regulatory language at F573 states that the resident has the right to access their personal and medical records.
Upon written or oral request, the resident has a right to view their medical and personal record in a form and format that they request, if it is readily reproducible in that format within 24 hours (excluding weekends and holidays).
The resident also has the right to obtain a copy of the records or any portion thereof upon request and 2 working days’ advance notice.
The nursing home can impose a reasonable, cost-based fee on the provision of copies provided that the fee includes only the cost of:
· Labor for copying the requests requested by the individual.
· Supplies for creating the paper copy or electronic media if the resident requests that the electronic copy be provided on portable media.
· Postage, when the resident requested the copy be mailed.
As we know, the resident’s authorized representative may also make this request on the resident’s behalf.
Each nursing home should have a policy and procedure that outlines the process for requesting medical and personal records, ensuring that the time frames and types of permissible requests are included as outlined in the regulation.
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