[image: A close-up of a logo

AI-generated content may be incorrect.]


F575 – Posted Notices
The State Operations Manual Appendix PP includes F575 under the resident right’s subsection. F575 requires the nursing home to post, in a form and a manner that is accessible and understandable to residents and their representatives, the following information:
· A list of names, addresses (mailing and email), and telephone numbers of all pertinent state agencies and advocacy groups such as the state survey agency, state licensure office, adult protective services (where state law provides for jurisdiction in long-term care buildings), the office of the state long-term care ombudsman program, the protection and advocacy network, home and community based service programs, and the Medicaid fraud control unit.
· A statement that the resident may file a complaint with the state survey agency concerning any suspected violation of state or federal nursing home regulation, including but not limited to resident abuse, neglect, exploitation, misappropriation of resident property, and non-compliance with advanced directives requirements and requests for information regarding returning to the community.
While it is not expressly stated in the regulation, it is the expectation that the nursing home will post these notices so that individuals can read them in their wheelchair as well as standing. Similarly, the notices must be provided in alternate languages (including braille) based on the resident population.
This is not a frequently cited deficiency, but when it has been cited it is usually due to the notices not being posted or when they are posted, residents in their wheelchairs would not be able to access them.
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