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F579 – Posted Notices for Medicare & Medicaid 
F579 in Appendix PP requires that each nursing home displays written information in addition to providing information to applicants for admission both oral and written information on applying and using Medicare & Medicaid benefits. These notices must include how to receive refunds for services that were previously paid for that have since been covered under Medicare & Medicaid Services. 
The interpretative guidance for this regulation indicates that the written information may be (but is not required to be) information issued by the State Medicaid agency and the Federal government relating to these benefits.  The oral notification may include informing residents or prospective residents about how to apply for Medicaid or Medicare or assisting them to work with their local Social Security Office or local unit of the State Medicaid Agency. Providers are not required to provide specific information orally on eligibility rules. The interpretative guidance is clear that providing a phone number to apply for Medicaid or Medicare benefits does not fulfill the requirement. 
During review of survey trends, this deficiency doesn’t get cited frequently. 
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